
4/28/2026

1

CONTINENCE CLINIC:
PROCEDURES, BILLING, & CODING
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OBJECTIVES

• Continence Clinic review

• Billing and Coding: 101

• Common Continence procedures 

• Highlight key points for 
documentation

OUTCOME

By the end of this presentation learners will be able to:

1) Explain basic billing and coding as it relates to a 
Continence Clinic.

2) Have a general understanding of common 
Continence Care procedures and required 
documentation.

CONTINENCE CARE CLINIC 

• Comprehensive Intake and 
Physical Examination

• Obtain pertinent Diagnostics 

• Develop an individualized 
Management Plan and Educate

Photo Credit – Microsoft 365. Medical. 
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COMMON CONTINENCE DIAGNOSES

• Stress Urinary Incontinence

• Urge Urinary Incontinence

• Overactive Bladder

• Urinary Urgency

• Urinary Frequency

• Recurrent UTI

• Pelvic Muscle Wasting

• Cystocele

• Rectocele

• Urinary Retention

• BPH with LUTS

• Constipation

• Irritable Bowel Syndrome

• Diarrhea

• Fecal Incontinence

• GSM

• Vulvar Lichen Sclerosis

• General Dyspareunia

DOCUMENTATION

• Documentation Components:
– Subjective

– Objective

– Diagnostics 

– Procedures 

– Diagnoses

– Treatment

Photo Credit – Microsoft 365. Office. 

CODING &
BILLING

World Health OrganizationWorld Health Organization
• ICD-10 Codes

Centers for Disease Control and Prevention Centers for Disease Control and Prevention 
• National Center for Health Statistics

• ICD-10-CM Codes

American Medial AssociationAmerican Medial Association
• CPT Codes

Centers for Medicare & Medicaid ServicesCenters for Medicare & Medicaid Services
• Standards for healthcare billing and coding

Photo Credit – Microsoft 365. Bill. 
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CODING

• ICD-10-CM Codes 
– International Classification of 

Diseases, 10th Revision, Clinical 
Modification

– Character 1: a letter

– Character 2: a number

– Character 3 -7: alphanumeric

Photo Credit – Bing.com. World Health Organization. 

Diseases of the 
GU System

CODING N94.11 - Superficial (Introital) Dyspareunia –

pain localized to the vaginal entrance

N 9 4 . 1 1

Dyspareunia Superficial

Category Etiology, Anatomic Site, 
Severity, etc.

CODING

Current Procedural 
Terminology (CPT) Codes

Evaluation and Management (E/M)
– Physician
– Qualified Healthcare Provider (QHP) 

»ARNP and PA

– Clinical Staff Member
» “Incident to” Services –

i.e.: WOC Nurse

Photo Credit – Bing.com. American Medical Association. 
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CONTINENCE PROCEDURES

Simple 
Uroflowmetry (UFR) Post-Void Residual

Simple 
Cystometrogram 

(CMG) 

Insertion of Non-
Indwelling Bladder 

Catheter

Posterior Tibial 
Nerve Stimulation 

(PTNS)

Fitting and Insertion 
of Pessary or other 

Intravaginal Support 
Device

CONTINENCE PROCEDURES

Simple Uroflowmetry (UFR) 

Photo Credit: Unknown Author is licensed under CC BY

Post-Void Residual 

CONTINENCE PROCEDURES

Simple Cystometrogram 
(CMG)

Insertion of non-indwelling 
bladder catheter

Photo Credit: istockphoto.com
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CONTINENCE 
PROCEDURES

Posterior Tibial Nerve Stimulation 
(PTNS)

Photo Credit: Unknown Author is licensed under CC BY-NC-ND

CONTINENCE PROCEDURES

Fitting and Insertion of Pessary or 
other Intravaginal Support Device

Photo Credit – bing.com. Pessaries.

In Summary…

Be sure to thank your 
Medical Coding 

Specialist!

Photo Credit – Coding Clarified.
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CODING AND BILLING WITH CONFIDENCE

DOCUMENTATION MEDICAL 
NECESSITY

REIMBURSEMENT

Photo Credit – Microsoft 365. Questions. 
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